4. Business Terms and Conditions:

    JvR Academy (Training) 

JvR Academy’s training schedule is available on JvR’s website or on request in electronic or hardcopy format. The training schedule provides detail on the nature, dates and costs of training, workshops and other events offered by JvR. The details of the design and content of the workshop programmes and the prices are correct at the time of publication, but they may be subject to change without notice. JvR reserves the right to cancel or reschedule training, workshops and other events without penalty or liability if there are insufficient bookings, or for reasons outside our control.


JvR will as far as practically possible seek to uphold the guidelines established by the HPCSA (Nationally) and the British Psychological Association (BPS), the International Test Commission (ITC), the American Psychological Association (APA) and the Association of Test Publishers (ATP) on the ethical and appropriate use of psychological tests and the training thereof. In cases of conflict between these guidelines, the guidelines of the HPCSA will prevail.


The training on the application and use of Psychological tests will be in compliance with current guidelines for the ethical use of tests and questionnaires and appropriate professional training and registration. These guidelines may change from time to time to reflect the most acceptable practices. JvR reserves the right to refuse registration for training if the client fails to comply with these guidelines. 


Not all of the JvR workshops, training or accreditations are about the use of Psychological tests and as such various requirements for registration exist.

4.1. Registration deadline: Register early to ensure your space is reserved. The deadline for registration is one week prior to the commencement of the program.

4.2. Payment: Registration must be paid for in full at least one week prior to the commencement of the program. Immediate payment by credit card, cheque or electronic transfer is advised. On receipt of the proof of payment the booking for the course will be confirmed in writing by JvR.

4.3. Should it be required that on-line assessments be done before training, this has to be done personally by the client attending the workshop. Instructions as to how this online assessment should be done will be sent to the client once registration has been confirmed. The client must complete the online assessments, should they be required for certification or accreditation training, at least 5 working days prior to the commencement of the training. JvR should be notified immediately once the online assessments have been completed.

4.4. On completion of an accreditation training and the passing of the exam, a JvR certificate will be issued entitling clients to purchase test materials. The qualification will only be awarded if full payment of the relevant training workshop has been received.

4.5. Should clients from time to time be requested to do an examination at home, they will carry full responsibility for sending the exam back to JvR in a secure and traceable manner. They need to follow up with JvR to ensure that the examination paper has been received.

4.6. The cost of optional overnight accommodation or transport to the training venue is not included in the training workshop fees and clients are expected to make their own accommodation and transport arrangements.

4.7. Cancellations: Cancellation and requests for transfers or postponements (see 4.9, 4.10 and 4.11) must be submitted in writing to JvR. Cancellations of two working weeks before the training will not attract a cancellation fee. Cancellations of 10 to 5 working days before the commencement of training will attract a 50% cancellation fee. Persons who do not cancel and do not attend the training will be held responsible for a 100% cancellation fee. 

4.8. Pre-programme study material must be returned to JvR at the time of the cancellation.

4.9. Postponement: Only one postponement is allowed and the transfer must be done within 6 months of the original programme registered for. Postponement to a later date must be received in writing one working week before the commencement of the due training.

4.10. A request to transfer a course to another date may, in the sole and absolute discretion of JvR, be deemed a cancellation of a course and attract appropriate cancellation fees.

4.11. Substitute attendance: Clients may substitute their attendance with an appropriately qualified colleague. Notice of this must be given to JvR one week before the commencement of the training. 

4.12. General notes: In the event of unforeseen circumstances, JvR reserves the right to cancel any programmes, change the programme content, the speakers, the venue or the date. Full refund will be issued to registrants in a cancelled programme. Please confirm that the programme you have registered for will run before making travel arrangements.

4.13. JvR gives no guarantee that a delegate will, on the completion of a training course or the taking of a test, obtain the relevant certificate, registration or accreditation.

4.14. Those registering for qualification workshops should note that successful completion of such workshops requires participants to demonstrate an understanding of underlying principles and competence in administration and feedback of the instrument(s) concerned.

4.15. Payment for training is required before attendance. In the case of delegates attending training but whose promised payment is outstanding or late, maximum permissible interest will be levied. Payments received 30 days or more after, will be regarded as late and will attract interest at the current prime overdraft rate of Standard Bank of South Africa, plus 2% per annum, compounded monthly in arrear. For more information on the above please contact: training@jvrafrica.co.za
5. Terms and Conditions for booking

    in-house workshops

JvR will provide the training services to the client subject to the JvR terms and conditions.

5.1. JvR will not provide these services until written acceptance of the terms of engagement has been signed by the client.

5.2. The fees as set out in the proposal or terms of engagement by JvR are based on JvR’s understanding of the client’s requirements. Additional charges will be made where:

  (a) Any act or omission of the client caused delays and JvR staff time was wasted;

  (b) JvR staff time is spent traveling to a venue by road or air in excess of one hour from Johannesburg or Cape Town; 

  (c) Additional material or services are required by the client;

  (d) Additional disbursements such as travel, accommodation and subsistence had to be incurred.

5.3. JvR will forward to the client an invoice for 25% of the quoted fee once the client has confirmed acceptance of the proposal and the business terms and conditions. The balance of the fee will be due prior to the commencement of the workshop training.

5.4. The client will ensure the health and safety of JvR’s employees or subcontractors whilst working on the client’s premises.

5.5. JvR reserves the right to charge the client interest and cost of recovery on outstanding payments.

5.6. JvR reserves the right to charge for workshops cancelled or postponed by the client. Such charges will be in accordance with the schedule for postponement and cancellation described in sections 4.7, 4.9 and 4.10.

5.7. The client agrees that it shall not copy or amend the workshop or test material or do or authorize any other act that may devalue or infringe the copyright or intellectual property of the material.

5.8. JvR shall be entitled, in its absolute discretion, to appoint subcontractors to provide all or part of the services.

5.9. JvR will not be liable for any indirect or consequential loss, loss of business, profit, revenue, data or goodwill, nor for wasted management or employee time of the client. For more information on the above please contact: training@jvrafrica.co.za

